








The AICPA and its members are
committed to taking the steps necessary to restore
public confidence in the accounting profession and
capital markets system. We will work actively
with Congress to develop meaningful public

policy reforms
(Castellano, 2002).

Will efforts by professional organizations and
the government be enough to curtail eroding support, or
will businesses turn to in-house standards, certification,
and recertification?

How will employees fare in their efforts to train
and retrain through professional organizations? Will
businesses provide increased compensation, tuition
reimbursements, promotions, or recognition for
individual efforts? Initial research suggests support for
training and retraining (Gilhooly, 2001). Some
employers feel that certifying or recertifying is a badge
of honor, not to mention a path to career advancement
and increased compensation. Other employers feel that
training and retraining prove only that a worker is
"book smart." These critics believe that certifications
don't offer the hands-on knowledge that comes with
experience.

Conclusions

Even though support may vary, today's higher
salaries and bonuses paid to certified and recertified
professionals suggest that many employers view
training and retraining as a powerful asset (Gilhooly,
2001). New survey research is underway to determine
if that is the case.

Selected businesses in each of the professions
represented by the professional organizations
researched in this study were asked about the value of
certificates and recertifications, the need for
government intervention and regulation, the move
toward in-house programs and certifications, and
especially about support they currently offer employees
for training and retraining through professional
organizations. The findings may well show that in
response to the latest crises, a new in- house standard
bearer is emerging to direct training and retraining
efforts.

*Diane B. Hartrnan is an assistant professor and Area
Coordinator for Business Systems Administration and
Education at Utah Valley State College
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